RICHIAND HILLS

CHURCH - OF - CHRIST

September 25, 2001

Bird-X, Inc.
300 North Elizabelle
Chicago, Illinois 60607

DearAaron:'

Richland Hills Church of Christ has a covered driveway at the east main entrance
of our building. The structural design of the canopy made it an ideal nesting and roosting
place for pigeons, starlings and sparrows. You know the mess associated with roosting
and nesting. The sidewalks were covered with bird droppings and nesting materials. The
entrance had to be power washed every week.

Sales literature on Bird-X, Inc.’s ‘Quad blaster QB-4 Ultrasonic Bird Repeller
came in the mail. After conferring with Bird-X, Inc.’s Customer Service about the
application of the QB-4, one was ordered. The results have been phenomenal. Richland
Hills Church of Christ no longer has bird problems under its east main entrance canopy.

Installation of 2 QB-4 is now planned for the west main entrance of Richland
Hills Church of Christ in the near firture. :

Thank you for a good product.

Larry C.
Facilities Director
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