Barbara L.
PO Box 65, 901 Oak Lane

Sttllwater, NJ 07875
Phone: 973-383. » fax: 973-300-
E-mail: @warwick.net
May 15, 2001
Bird X Inc.
Attn: AARON
300 N Elizabeth Street

Chicago, 11l 60607

Dear Aaron,

Per my e-mail conversations with Jeffrey Hoener from Mag Enterprises, enclosed please find the
Scarecrow that isn’t operating properly. Everything works except the part of the mechanism that makes the

water spray go side to side — right now it only squirts the water in one stream.

Thanks for a great product and your commitment to customer service. I’ll be ordering several more
ScareCrows from Jeffrey this week.

Should you have any questions, please don’t hesitate to contact me.

Barbara L. .


http://www.bird-x.com/store/category.cgi?category=0
http://www.bird-x.com/store/category.cgi?category=630

