Senls Friday, Qoober 21, 2005 2:52 PM

To: Mona Zemskoy
Subject: Prosler Ored Refemsnce - BLLLSS
Hi Mana:

| jugt heard a greal client stary you may have interast in. They have fried numerous things bo get rid of very stubbom
pigeons in and around & canapy.

Their maintenance persen received ong of cur owls and went out to spock the birds. He felt vary silly carrying the owl
areund, 20 he hid it behind his back until he got very close to the birds, At that point, ha task it out from bahind his back
and movad his arm with the owl in his hand and reported that the pigeons may have fried to kill him.

The hirds reacted so viokartly trying to gat away rom the moving owl that they tried escaping through an opening anly
large encugh for 1 pigeon at a time and bwo of them got sbuck in there! Ever since they posted the owl in oneg pertion of
the facility, there haven't been birds near it for several days in succession,

Our cantact, M Tucker - Proparty Mar. of West  Mall just bought 5 morg owls..
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