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Dear Sirs:

| am writing this letter to tell you that | think you have a wonderful product. | am a substation foreman
that has had problems with smaller birds perching in and on substation equipment. They make quite a
mess let alone a few getting electrocuted, | purchased your product one year ago and the results are
great. Beside no more cleanup our outage rate has dropped.

Thanks so much,

Pat R
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