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Sirs:

We have had your Super Bird Expeller Pro installed on the primary clarifiers at
our facility for over a year now and are very satisfied with the product.

It has taken us this long to accurately evaluate the product because this has been a
long-standing and reliable food source for these birds for many years and some of
the more fearless ones were extremely reluctant to leave. I am very happy to
recommend this product because we were delighted to find something that meets
our environmental requirements and works as well. We are surrounded by houses
and located on the Boise River Greenbelt path so we were precluded from using
any noisy or lethal deterrent methods. The neighbors and greenbelt patrons who do
notice the distress calls are more intrigued by the process than anything else when
they are told what it is, and the employees don’t even hear it anymore . Thanks
again for making a dependable product that alleviates a very messy and annoying
problem effectively and humanely. Feel free to use my name or to have people
contact me directly.
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